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	Course Description

	Title:
	Anti Bullying Awareness – ½ day

	Target Group:
	All adults who work with children, young people and families

	Aims and Outcomes:
	· An understanding of types of bullying

· An understanding of how to recognise bullying

· Proactive strategies for preventing bullying 

· Strategies to use in response to bullying

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101101A    -    Anti Bullying Awareness

Fee

Places

Trainer
£80.00
20
Julia Overton - Education Consultant
Date/s

Session

Registration

Start/Finish

Venue

23 June 2010
Morning
09:00
09:15 to 12:30
Holiday Inn Garden Court
SS101101B    -    Anti Bullying Awareness

Fee

Places

Trainer
£80.00
20
Julia Overton - Education Consultant
Date/s

Session

Registration

Start/Finish

Venue

13 October 2010
Morning
09:00
09:15 to 12:30
Rufus Centre
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	Course Description

	Title:
	Assessment Skills Training – 1 day

	Target Group:
	All adults who work with children, young people and families

	Aims and Outcomes:
	· Understand the importance of full engagement with the assessment process

· Take account of all factors that may influence your assessment

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101102A    -    Assessment Skills Training

Fee

Places

Trainer
£160.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

12 July 2010
Full Day
09:00
09:15 to 16:00
Rufus Centre
SS101102B    -    Assessment Skills Training

Fee

Places

Trainer
£160.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

21 September 2010
Full Day
09:00
09:15 to 16:00
Forest Centre
SS101102C    -    Assessment Skills Training

Fee

Places

Trainer
£160.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

19 January 2011
Full Day
09:00
09:15 to 16:00
Forest Centre
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	Course Description

	Title:
	Common Core Awareness Training – 1 day

	Target Group:
	Those who are responsible for the CPD of frontline practitioners in child/family services. Those who work within the wider workforce who may provide support to adults who provide care for children (for example staff in Housing, Adult Community Care, Drugs, Alcohol services)

	Aims and Outcomes:
	The common core of skills and knowledge are six things that the government want all workers for children and young people to know about and do in their work. These include:

· Effective communication and engagement with children, young people, their families and carers

· Child and young person development

· Safeguarding and promoting the welfare of the child

· Supporting transitions

· Multi agency working

· Sharing information

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101103A    -    Common Core Awareness Training

Fee

Places

Trainer
£160.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

15 June 2010
Full Day
09:00
09:15 to 16:00
Moggerhanger House
SS101103B    -    Common Core Awareness Training

Fee

Places

Trainer
£160.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

01 October 2010
Full Day
09:00
09:15 to 16:00
Forest Centre
SS101103C    -    Common Core Awareness Training

Fee

Places

Trainer
£160.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

28 January 2011
Full Day
09:00
09:15 to 16:00
Forest Centre




	Common Core Distance Learning Training
Family Matters Institute
All staff in Children’s  Workforce                                                                                  

	Information on Training/Development Available

Effective communication and engagement with children, young people, parents and carers, Children and Young Person Development, Safeguarding and Protecting the welfare of the child, Supporting Transitions, Multi Agency Working and Sharing Information

This course requires commitment to commitment to complete the learning package and return to provider within four weeks to achieve accreditation.  There is no charge for this learning pack however non completion will result in a re-charge to individual’s organisation of 50% of the total cost.  (£55.00 unless as a result of exceptional pre-notified circumstances.

Target Groups – Those members of children’s workforce who are unable to attend the training events offered and have a low level involvement with children, young people and families.

Aims and Outcomes – Basic understanding of common core skills and knowledge for children’s workforce

	Contact Information

Lesley Baker  -  01767 641002

Email – lesley@familymatters.org.uk



	Course Description

	Title:
	Common Core Skills Induction Training Level 1-2 - Two Day Course

	Target Group:
	Staff who are new to the children's workforce (in post for no more than two terms or six months) or have changed role and have not previously attended a common induction training course (in post for no more than two terms or six months), or have never attended this training before.

	Aims and Outcomes:
	By the end of the following modules (including the training, the handbook and work based discussion on their own roles) participants will be able to:

· Module 1 - Explain what is meant by principles and values for work with children and young people

· Module 1 - List the principles and values that underpin the CWDC induction standards 

· Module 1 - Describe what is meant by equality, inclusion and anti-discriminatory practice 

· Module 1 - Describe what is meant by person-centred practice

· Module 1 - Explain the importance of sharing information

· Module 1 - Give examples of confidential information

· Module 1 - Identify good practice in gaining consent

· Module 2 - Describe their own roles and the aims of their work and their work setting

· Module 2 - List legislation, policies and initiatives relevant to the children's workforce

· Module 2 - Explain the valuable role families and carers play in supporting their children so they can achieve positive outcomes

· Module 2 - Describe how they can support children and young people who are carers

· Module 2 - List the principles of effective teamwork

· Module 2 - Describe how they are well organised, reliable and dependable in their work

· Module 2 - Explain the importance of an effective complaint and compliment

· Module 3 - Identify health and safety laws which apply to their working environment

· Module 3 - List key things they need to know about in their work setting with regard to premises, medication and health care and personal safety and security

· Module 3 - Identify examples of risks to children and young people in their work environment and describe appropriate action to reduce or manage the risks

· Module 4 - Explain the importance of effective communication in their work

· Module 4 - List key skills, knowledge and characteristics of an effective communicator

· Module 4 - Identify why professional relationships need boundaries

· Module 4 - Identify effective ways of communicating with children, young people and their families

· Module 4 - Identify the main barriers to communicating with children, young people and their families

· Module 4 - Explain the importance of keeping accurate records

· Module 4 - List the main records used in their own work setting

· Module 5 - Describe the important developmental needs of the children and young people they work with 

· Module 5 - Describe the importance of play to learning and development

· Module 5 - Describe different aspects of behaviour

· Module 5 - Identify why children and young people might behave in particular ways

· Module 5 - Explain the importance of seeing a child or young person as part of a number of different but connected systems

· Module 5 - Describe what 'transition' means in relation to children and young people they work with

· Module 5 - Identify ways to support individual children and young people through transition 

· Module 5 - Describe how they support children and young people who are disabled or have learning difficulties

· Module 5 - Explain what the 'social model of disability' means in relation to their work

· Module 6 - Identify laws and national guidance relating to protecting (safeguarding) children

· Module 6 - Describe what children and young people want and need to feel safe

· Module 6 - Identify some of the main forms, signs and effects of abuse

· Module 6 - Explain what 'multi-agency working' means for them and their work environment

· Module 6 - Describe what they need to find out about 'whistle blowing' in their own work setting

· Module 7 - Describe what they need to find out about their own role registration; support and supervision; CPD and career progression

	Further Information:
	Please note: this course relies upon delegates being prepared to undertake some pre-course reading and complete short work-based activities in readiness for the training days.  (Approximate time commitment 10 hours)

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101104A    -    Common Core Skills Induction Training Level 1-2 - Two Day Course

Fee

Places

Trainer
£320.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

24 June 2010
Full Day
09:00
09:15 to 16:00
Moggerhanger House
01 July 2010
Full Day
09:00
09:15 to 16:00
Moggerhanger House
SS101104B    -    Common Core Skills Induction Training Level 1-2 - Two Day Course

Fee

Places

Trainer
£320.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

22 October 2010
Full Day
09:00
09:15 to 16:00
Forest Centre
03 November 2010
Full Day
09:00
09:15 to 16:00
Forest Centre
SS101104C    -    Common Core Skills Induction Training Level 1-2 - Two Day Course

Fee

Places

Trainer
£320.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

21 March 2011
Full Day
09:00
09:15 to 16:00
Forest Centre
28 March 2011
Full Day
09:00
09:15 to 16:00
Forest Centre





	Course Description

	Title:
	Common Core Skills Induction Training Level 1-2 - Five Session Twilight Course

	Target Group:
	Staff who are new to the children's workforce (in post for no more than two terms or six months) or have changed role and have not previously attended a common induction training course (in post for no more than two terms or six months), or have never attended this training before.

	Aims and Outcomes:
	By the end of the following modules (including the training, the handbook and work based discussion on the own roles) participants will be able to:

· Module 1 - Explain what is meant by principles and values for work with children and young people

· Module 1 - List the principles and values that underpin the CWDC induction standards

· Module 1 - Describe what is meant by equality, inclusion and anti-discriminatory practice

· Module 1 - Describe what is meant by person-centred practice

· Module 1 - Explain the importance of sharing information

· Module 1 - Give examples of confidential information

· Module 1 - Identify good practice in gaining consent

· Module 2 - Describe their own roles and the aims of their work and their work setting

· Module 2 - List legislation, policies and initiatives relevant to the children's workforce

· Module 2 - Explain the valuable role families and carers play in supporting their children so they can achieve positive outcomes

· Module 2 - Describe how they can support children and young people who are carers

· Module 2 - List the principles of effective teamwork

· Module 2 - Describe how they are well organised, reliable and dependable in thier work

· Module 2 - Explain the importance of an effective complaint and compliment

· Module 3 - Identify health and safety laws which apply to their working environment

· Module 3 - List key things they need to know about in their work setting with regard to premises, medication and health care and personal safety and security

· Module 3 - Identify examples of risks to children and young people in their work environment and describe appropriate action to reduce or manage risks

· Module 4 - Explain the importance of effective communication in their work

· Module 4 - List key skills, knowledge and characteristics of an effective communicator

· Module 4 - Identify why professional relationships need boundaries

· Module 4 - Identify effective ways of communicating with children, young people and their families

· Module 4 - Identify the main barriers to communicating with children, young people and their families

· Module 4 - Explain the importance of keeping accurate records

· Module 4 - List the main records used in their own work setting

· Module 5 - Describe the important developmental needs of the children and young people they work with

· Module 5 - Describe the importance of play to learning and development

· Module 5 - Describe different aspects of behaviour

· Module 5 - Identify why children and young people might behave in particular ways

· Module 5 - Explain the importance of seeing a child or young person as part of a number of different but connected systems

· Module 5 - Describe what 'transition' means in relation to children and young people they work with

· Module 5 - Describe how they support children and young people who are disabled or have learning difficulties

· Module 5 - Explain what the 'social model of disability' means in relation to their work

· Module 6 - Identify laws and national guidance relating to protecting (safeguarding) children

· Module 6 - Describe what children and young people want and need to feel safe

· Module 6 - Identify some of the main forms signs and effects of abuse

· Module 6 - Explain what 'multi-agency working' means for them and their work environment

· Module 6 - Describe what they need to find out about 'whistle blowing' in their own work setting

· Module 7 - Describe what they need to find out about their own role registration; support and supervision; CPD and career progression

	Further Information:
	Please note: this course relies upon delegates being prepared to undertake some pre-course reading and complete short work-based activities in readiness for the training days.  (Approximate time commitment 10 hours)

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101105A    -    Common Core Skills Induction Training Level 1-2 - Five Session Twilight Course

Fee

Places

Trainer
£250.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

14 June 2010
Twilight
15:45
16:00 to 18:00
Moggerhanger House
22 June 2010
Twilight
15:45
16:00 to 18:00
Moggerhanger House
29 June 2010
Twilight
15:45
16:00 to 18:00
Moggerhanger House
06 July 2010
Twilight
15:45
16:00 to 18:00
Moggerhanger House
13 July 2010
Twilight
15:45
16:00 to 18:00
Moggerhanger House
SS101105B    -    Common Core Skills Induction Training Level 1-2 - Five Session Twilight Course

Fee

Places

Trainer
£250.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

02 November 2010
Twilight
15:45
16:00 to 18:00
To be confirmed
09 November 2010
Twilight
15:45
16:00 to 18:00
To be confirmed
16 November 2010
Twilight
15:45
16:00 to 18:00
To be confirmed
23 November 2010
Twilight
15:45
16:00 to 18:00
To be confirmed
30 November 2010
Twilight
15:45
16:00 to 18:00
To be confirmed
SS101105C    -    Common Core Skills Induction Training Level 1-2 - Five Session Twilight Course

Fee

Places

Trainer
£250.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

10 January 2011
Twilight
15:45
16:00 to 18:00
Pasque Centre
17 January 2011
Twilight
15:45
16:00 to 18:00
Pasque Centre
24 January 2011
Twilight
15:45
16:00 to 18:00
Pasque Centre
31 January 2011
Twilight
15:45
16:00 to 18:00
Pasque Centre
07 February 2011
Twilight
15:45
16:00 to 18:00
Pasque Centre





	Course Description

	Title:
	Common Core Skills Induction Training Level 3-4 Four Day Course

	Target Group:
	Staff who are new to the children's workforce or new to their role and have not previously attended a common induction training course.  Some examples of who this course would be suitable for are adults working in roles such as Learning Mentor, Cover Supervisor, HLTA, Behaviour Support Worker, Welfare Assistant, Home/School Liaison, Family Worker, Parent Support Assistant , Pastoral Support Assistant, Small Group Support, Managers in voluntary sector, Connexions workers, youth service, Youth Offending Team, Social Care.

	Aims and Outcomes:
	Module 1: Principles, values and legislation.

Module 2: Understanding children and young people's development

Module 3: Building relationships and communicating with children and young people

Module 4: Keeping children and young people safe from harm

Module 5: Integrated working

· Module 1 - Know about important legislation and policy relating to children, young people and families and where you can get further information

· Module 1 - Be able to explain how your work relates to the five key outcomes of Every Child Matters 

· Module 1 - Show how you promote the principles and values essential for work with children, young people and families

· Module 1 - Understand the importance of promoting equality and diversity

· Module 1 - Know what the social model of disability means in relation to your work 

· Module 1 - Understand the different types of prejudice and discrimination and how anti-discriminatory practice can contribute to the reduction of discrimination

· Module 1 - Understand inclusion and inclusive practices

· Module 2 - Learn that child and young person development includes social, emotional, behavioural, physical, intellectual and moral development

· Module 2 - Explore human need and strategies that can be used to support change and development, particularly strategies to support self-esteem, motivation and play

· Module 2 - Acquire a basic understanding of how babies and children form attachments and how attachments can affect boundary formation and the social, emotional and behavioural development of children and young people

· Module 2 - Know about a range of behaviours that may be presented by children and young people 

· Module 2 - Understand that there are hidden as well as observable aspects of behaviour

· Module 2 - Be able to consider the use of approaches to working for change

· Module 2 - Be able to consider how family contexts affect development

· Module 2 - Understand how your work setting influences work with a child or young person

· Module 3 - Know about effective ways of communicating with children, young people and their families 

· Module 3 - Describe effective ways of communicating

· Module 3 - Show how you use effective communication in your work

· Module 3 - Know about the main barriers to communicating with children and young people

· Module 3 - Show that you understand the children and young people you work with, particularly their views and feelings

· Module 3 - Respond appropriately to what children and young people are communicating in speech, in writing and by body language

· Module 3 - Help children and young people to make their own decisions

· Module 3 - Understand the valuable role families and carers play in supporting children so they can achieve positive outcomes 

· Module 3 - Understand how you can support children and young people who are carers

· Module 3 - Understand what transition means in relation to the children and young people you work with 

· Module 3 - Understand significant milestones, which mark transition in the lives of children and young people you work with

· Module 3 - Know how the children and young people you work with and respond to the social changes they face in their lives

· Module 4 - Be aware of the laws and national guidance relating to protecting and safeguarding children and young people

· Module 4 - Understand what children and young people want and need to feel safe

· Module 4 - Understand what is meant by physical abuse, sexual abuse, emotional abuse, domestic abuse, faltering growth, institutional abuse, bullying (and harassment) and self harm 

· Module 4 - Describe the possible signs and indicators of possible abuse and neglect

· Module 4 - Know when and how to refer a concern you have about child protection

· Module 5 - Know about the Integrated Working Strategy and its main processes and tools

· Module 5 - Understand how information sharing, the Common Assessment Framework and the lead professional apply to you

· Module 5 - Understand the benefits of multi-agency working

· Module 5 - Understand the factors which help effective multi agency working

· Module 5 - Be able to consider how to manage conflict between services

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101106A    -    Common Core Skills Induction Training Level 3-4 Four Day Course

Fee

Places

Trainer
£640.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

23 June 2010
Full Day
09:00
09:15 to 16:00
Moggerhanger House
30 June 2010
Full Day
09:00
09:15 to 16:00
Moggerhanger House
07 July 2010
Full Day
09:00
09:15 to 16:00
Moggerhanger House
14 July 2010
Full Day
09:00
09:15 to 16:00
Moggerhanger House

SS101106B    -    Common Core Skills Induction Training Level 3-4 Four Day Course
Fee

Places

Trainer
£640.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

22 September 2010
Full Day
09:00
09:15 to 16:00
Forest Centre
29 September 2010
Full Day
09:00
09:15 to 16:00
Forest Centre
06 October 2010
Full Day
09:00
09:15 to 16:00
Forest Centre
13 October 2010
Full Day
09:00
09:15 to 16:00
Forest Centre

SS101106C    -    Common Core Skills Induction Training Level 3-4 Four Day Course
Fee

Places

Trainer
£640.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

09 February 2011
Full Day
09:00
09:15 to 16:00
Forest Centre
16 February 2011
Full Day
09:00
09:15 to 16:00
Forest Centre
02 March 2011
Full Day
09:00
09:15 to 16:00
Forest Centre
09 March 2011
Full Day
09:00
09:15 to 16:00
Forest Centre




	Course Description

	Title:
	Developing World of the Child – 1 day

	Target Group:
	All adults working with children and young people in workforce roles and need to develop their knowledge of common core - Child and Young Person Development.

	Aims and Outcomes:
	· Learn that child and young person development includes social, emotional, behavioural, physical, intellectual and moral development.

· Explore human need and strategies that can be used to support change and development, particularly strategies to support self-esteem, motivation and play.

· Acquire a basic understanding of how babies and children form attachments and how attachments can affect boundary formation of the social, emotional and behavioural development of children and young people.

· Be able to consider how family contexts affect development.

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101107A    -    Developing World of the Child

Fee

Places

Trainer
£160.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

20 October 2010
Full Day
09:00
09:15 to 16:00
Forest Centre
SS101107B    -    Developing World of the Child

Fee

Places

Trainer
£160.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

11 February 2011
Full Day
09:00
09:15 to 16:00
Forest Centre




	Course Description

	Title:
	Disability Awareness Training – ½ day

	Target Group:
	All staff who work with children, young people and their families

	Aims and Outcomes:
	This training is delivered by parents of children with additional needs and gives each participant a valuable insight into the importance of "getting it right" with real and relevant examples of best practice.

· An overview of government's new Aiming High for Disabled Children 

· How to be inclusive

· An overview of the Disability Discrimination Act

· The importance of effective communication

· Signposting to other services

	Further Information:
	For further information please contact Diane Rhodes on 01525 636680 or email: Diane.fun@ntlworld.com

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101108A    -    Disability Awareness Training

Fee

Places

Trainer
£80.00
15
Family Voice
Date/s

Session

Registration

Start/Finish

Venue

24 May 2010
Morning
09:45
10:00 to 13:00
Dunstable Fire Station
SS101108B    -    Disability Awareness Training

Fee

Places

Trainer
£80.00
15
Family Voice
Date/s

Session

Registration

Start/Finish

Venue

26 May 2010
Morning
09:45
10:00 to 13:00
Dunstable Fire Station
SS101108C    -    Disability Awareness Training

Fee

Places

Trainer
£80.00
15
Family Voice
Date/s

Session

Registration

Start/Finish

Venue

09 June 2010
Morning
09:45
10:00 to 13:00
Dunstable Fire Station
SS101108D    -    Disability Awareness Training

Fee

Places

Trainer
£80.00
15
Family Voice
Date/s

Session

Registration

Start/Finish

Venue

30 June 2010
Morning
09:45
10:00 to 13:00
Pasque Centre
SS101108E    -    Disability Awareness Training

Fee

Places

Trainer
£80.00
15
Family Voice
Date/s

Session

Registration

Start/Finish

Venue

09 July 2010
Morning
09:45
10:00 to 13:00
Pasque Centre
SS101108F    -    Disability Awareness Training

Fee

Places

Trainer
£80.00
15
Family Voice
Date/s

Session

Registration

Start/Finish

Venue

12 July 2010
Morning
09:45
10:00 to 13:00
Pasque Centre
SS101108G    -    Disability Awareness Training

Fee

Places

Trainer
£80.00
15
Family Voice
Date/s

Session

Registration

Start/Finish

Venue

08 September 2010
Morning
09:45
10:00 to 13:00
Pasque Centre
SS101108H    -    Disability Awareness Training

Fee

Places

Trainer
£80.00
15
Family Voice
Date/s

Session

Registration

Start/Finish

Venue

15 September 2010
Morning
09:45
10:00 to 13:00
Pasque Centre
SS101108J    -    Disability Awareness Training

Fee

Places

Trainer
£80.00
15
Family Voice
Date/s

Session

Registration

Start/Finish

Venue

18 October 2010
Morning
09:45
10:00 to 13:00
Dunstable Fire Station
SS101108K    -    Disability Awareness Training

Fee

Places

Trainer
£80.00
15
Family Voice
Date/s

Session

Registration

Start/Finish

Venue

20 October 2010
Morning
09:45
10:00 to 13:00
Dunstable Fire Station
SS101108L    -    Disability Awareness Training

Fee

Places

Trainer
£80.00
15
Family Voice
Date/s

Session

Registration

Start/Finish

Venue

03 November 2010
Morning
09:45
10:00 to 13:00
Moggerhanger House
SS101109M    -    Disability Awareness Training

Fee

Places

Trainer
£80.00
15
Family Voice
Date/s

Session

Registration

Start/Finish

Venue

05 November 2010
Morning
09:45
10:00 to 13:00
Moggerhanger House
SS101109N    -    Disability Awareness Training

Fee

Places

Trainer
£80.00
15
Family Voice
Date/s

Session

Registration

Start/Finish

Venue

24 November 2010
Morning
09:45
10:00 to 13:00
Pasque Centre
SS101109P    -    Disability Awareness Training

Fee

Places

Trainer
£80.00
15
Family Voice
Date/s

Session

Registration

Start/Finish

Venue

01 December 2010
Morning
09:45
10:00 to 13:00
Moggerhanger House





	Course Description

	Title:
	Effective Communication and Engagement with Children, Young People, Their Families and Carers – 1 day

	Target Group:
	All staff who work with children, young people and their families.

	Aims and Outcomes:
	Good communication is central to working with children, young people, their families and carers.  It is a fundamental part of the common core.  It involves listening, questioning, understanding and responding to what is being communicated by children, young people and those caring for them.  

Course participants will:

· Be able to explain the importance of effective communication in their work

· Be able to list key skills, knowledge and characteristics of an effective communicator

· Identify why professional relationships need boundaries

· Identify effective ways of communicating with children, young people and their families

· Identify the main barriers to communicating with children, young people and their families

· Explain the importance of keeping accurate records

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101109A    -    Effective Communication and Engagement with Children, Young People, Their Families and Carers

Fee

Places

Trainer
£160.00
25
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

10 November 2010
Full Day
09:00
09:15 to 16:00
Forest Centre
SS101109B    -    Effective Communication and Engagement with Children, Young People, Their Families and Carers

Fee

Places

Trainer
£160.00
25
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

08 February 2011
Full Day
09:00
09:15 to 16:00
Forest Centre



	Course Description

	Title:
	Engaging in a Positive Way With Fathers – ½ day

	Target Group:
	All those who need to engage positively with parents

	Aims and Outcomes:
	· Understand the importance of including fathers

· Benefits of engagement of fathers 

· Ways to support inclusion of fathers

· Legislation on parental responsibility and absent fathers

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101110A    -    Engaging in a Positive Way With Fathers

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

24 September 2010
Afternoon
13:00
13:15 to 16:00
Rufus Centre
SS101110B    -    Engaging in a Positive Way With Fathers

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

18 February 2011
Afternoon
13:00
13:15 to 16:00
Moggerhanger House





	Course Description

	Title:
	Everybody's Business - CAMH Programme Mental Health and Wellbeing – 4 sessions

	Target Group:
	All adults who work with children, young people and families

	Aims and Outcomes:
	This session will include:

· Introducing staff to the field of child and adolescent 

· Through discussion and experiential learning, enable participants to develop their skills and confidence in engaging with young peoples mental health in the participants work setting

· Enable participants to develop ability to identify and manage mental health needs and to refer to local services, where appropriate

· Provide a basis from which the participants may identify further mental health training relevant to their work setting

	Further Information:
	For further information please contact Briege Gates (NHS Bedfordshire), email: Briege.Gates@blpt.nhs.net

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101111A    -    Everybody's Business - CAMH Programme Mental Health and Wellbeing

Fee

Places

Trainer
£320.00
20
CAMHS Team
Date/s

Session

Registration

Start/Finish

Venue

18 May 2010
Afternoon
13:15
13:30 to 16:30
Pasque Centre
25 May 2010
Afternoon
13:15
13:30 to 16:30
Pasque Centre
08 June 2010
Afternoon
13:15
13:30 to 16:30
Pasque Centre
15 June 2010
Afternoon
13:15
13:30 to 16:30
Pasque Centre
SS101111B    -    Everybody's Business - CAMH Programme Mental Health and Wellbeing

Fee

Places

Trainer
£320.00
20
CAMHS Team
Date/s

Session

Registration

Start/Finish

Venue

07 June 2010
Afternoon
14:45
15:00 to 18:00
Rufus Centre
14 June 2010
Afternoon
14:45
15:00 to 18:00
Rufus Centre
21 June 2010
Afternoon
14:45
15:00 to 18:00
Rufus Centre
28 June 2010
Afternoon
14:45
15:00 to 18:00
Rufus Centre
SS101111C    -    Everybody's Business - CAMH Programme Mental Health and Wellbeing

Fee

Places

Trainer
£320.00
20
CAMHS Team
Date/s

Session

Registration

Start/Finish

Venue

09 November 2010
Afternoon
13:15
13:30 to 16:30
Forest Centre
16 November 2010
Afternoon
13:15
13:30 to 16:30
Forest Centre
23 November 2010
Afternoon
13:15
13:30 to 16:30
Forest Centre
30 November 2010
Afternoon
13:15
13:30 to 16:30
Forest Centre
SS101111D    -    Everybody's Business - CAMH Programme Mental Health and Wellbeing

Fee

Places

Trainer
£320.00
20
CAMHS Team
Date/s

Session

Registration

Start/Finish

Venue

18 January 2011
Afternoon
14:45
15:00 to 18:00
Moggerhanger House
25 January 2011
Afternoon
14:45
15:00 to 18:00
Moggerhanger House
01 February 2011
Afternoon
14:45
15:00 to 18:00
Moggerhanger House
08 February 2011
Afternoon
14:45
15:00 to 18:00
Moggerhanger House





First Aid regulations

First aid can save lives and prevent minor injuries becoming major ones. Under health and safety legislation employers have to ensure that there are adequate and appropriate equipment and facilities for providing first aid in the workplace.  It is for schools and Local Education Authorities (LEAs) to develop their own policies and procedures, based on an assessment of local need. 

The First Aid at Work Regulations do not oblige employers to provide first aid for anyone other than their own staff, but employers do have common law duty towards non-employees. The Health and Safety Commission (HSC) guidance recommends that organisations, such as schools, which provide a service for others should include them in their risk assessments and provide for them. In the light of their legal responsibilities for those in their care, schools should consider carefully the likely risks to pupils and visitors, and make allowance for them when drawing up policies and deciding on the numbers of first aid personnel.
There are no rules on exact numbers of first aid trained staff; employers have to make a judgement based on their own circumstances and a suitable and sufficient risk assessment. Governing bodies/Headteachers should consider the likely risks to pupils and visitors, as well as employees, when drawing up policies and deciding on the numbers of first aid personnel.  If there are parts of the school where different levels of risk can be identified, the employer should consider the need to make different levels of provision in different areas/departments. When considering how many first aid personnel are required, the governing body/Headteacher should also consider:
· adequate provision for lunchtimes and breaks. It is good practice to encourage lunchtime supervisors to have first aid training

· adequate provision for leave and in case of staff absences
· first aid provision for off-site activities (i.e. educational visits and journeys). If a first aider accompanies pupils off-site, will there be adequate first aid provision in the school?
· adequate provision for practical departments, such as science, design and technology, physical education

· adequate provision for out of hours activities (e.g. sports activities, club)

· agreements with school lettings or contractors on sole or joint provision for first aid for their employees/members

· adequate provision for trainees working on site. They have the same status as staff for the purposes of health and safety legislation.

A Paediatric First Aid course specifically designed to support first aid for Teachers, covering resuscitation, choking and unconsciousness for children less than 8 years of age will be offered separately, as this is not covered in the workplace 4‑day course.

The First Aid at Work (FAW) courses are led by qualified British Red Cross instructors and a medical doctor will invigilate on the oral and practical test during the final afternoon of the 3-day (initial) and 2-day (refresher) “First Aid at Work” (HSE Approved) courses. Candidates must reach a satisfactory standard in these to obtain the Certificate in First Aid.

First Aid at Work Certificates are valid for three years and members must ensure that they take appropriate steps to renew their certificate before it expires.

As many staff as possible should attend the 1 day Basic First Aid for School Staff course, to allow them to provide immediate first aid to a casualty and then assist the FAW trained staff.  This certificate is valid for three years.

It is strongly recommended that both FAW and BFASS attend an annual 3 hour Annual Refresher course to prevent “skills fade”.

Please Note: The Red Cross charge the full fee for late cancellations.
	Course Description

	Title:
	First Aid At Work Course (Statutory Certified)

	Target Group:
	Staff in any school or establishment wishing to obtain the full qualification required by the Health and Safety Regulations.

(Please note that this course is open to the general public, i.e. membership will be from industry or commerce as well as schools)

	Aims and Outcomes:
	The following elements will be covered over the four days:

· Principles and practice of first aid

· Resuscitation **

· Control of bleeding

· Treatment of shock

· Treatment of unconscious patients **

· Treatment of burns and scalds

· Dealing with poisons

· Injuries to bones, joints and ligaments

· Immobilisation and transportation of casualties

· Treatment of asphyxia **

· Eye irrigation

· Personal hygiene and infection control

· Recognition of common illnesses

· Miscellaneous conditions

· Record keeping and simple documentation

· First aid box - contents and use

** not including treatment of children under 8 years of age

	Further Information:
	Successful candidates are awarded a certificate which is valid for 3 years and is recognised by the Health and Safety Executive. Holders of this certificate must ensure that they take appropriate steps to renew it before it expires.

A manual is provided to each course participant, the cost of which is included in the fee.  Lunch is NOT provided.

	Accreditation
	Successful candidates are awarded a Certificate in First Aid which is recognised by the Health & Safety (First Aid) Regulations 1981 and issued by British Red Cross a few weeks after the course.

	Course Events

	SP101103A    -    First Aid At Work Course (Statutory Certified)

Fee

Places

Trainer
£204.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

01 September 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
02 September 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
03 September 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
SP101103B    -    First Aid At Work Course (Statutory Certified)

Fee

Places

Trainer
£204.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

05 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
06 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
07 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
SP101103C    -    First Aid At Work Course (Statutory Certified)

Fee

Places

Trainer
£204.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

20 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
21 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
22 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
SP101103D    -    First Aid At Work Course (Statutory Certified)

Fee

Places

Trainer
£204.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

08 November 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
09 November 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
10 November 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
SP101103E    -    First Aid At Work Course (Statutory Certified)

Fee

Places

Trainer
£204.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

13 December 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
14 December 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
15 December 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
SP101103F    -    First Aid At Work Course (Statutory Certified)

Fee

Places

Trainer
£204.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

13 September 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
14 September 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
15 September 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
SP101103G    -    First Aid At Work Course (Statutory Certified)

Fee

Places

Trainer
£204.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

12 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
13 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
14 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
SP101103H    -    First Aid At Work Course (Statutory Certified)

Fee

Places

Trainer
£204.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

26 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
27 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
28 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
SP101103J    -    First Aid At Work Course (Statutory Certified)

Fee

Places

Trainer
£204.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

16 November 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
17 November 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
18 November 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton




	Course Description

	Title:
	First Aid At Work Refresher Course (2 Day Refresher)

	Target Group:
	Staff in any school or establishment

(Please note that this course is open to the general public, i.e. membership will be from industry or commerce as well as schools)

	Aims and Outcomes:
	The following elements will be covered over the two days:

· Priorities of first aid

· Resuscitation **

· Control of bleeding

· Treatment of shock

· Treatment of unconscious patients **

· Treatment of burns and scalds

· Injuries to bones, joints and ligaments

· Immobilisation and transportation of casualties

· Treatment of asphyxia **

· Record keeping and simple documentation

· New techniques and procedures

** not including treatment of children under 8 years of age

	Further Information:
	To be eligible to take the 2-day refresher course, certificates MUST be valid on the second day of the course and participants are required to show their current small certificate to the course tutor.  Please note – you are not automatically allocated a place when your certificate expires.

Lunch is NOT provided.

	Accreditation
	Successful candidates are awarded a Certificate in First Aid which is recognised by the Health & Safety (First Aid) Regulations 1981 and issued by British Red Cross a few weeks after the course.

	Course Events

	SP101104A    -    First Aid At Work Refresher Course (2 Day Refresher)

Fee

Places

Trainer
£146.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

09 September 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
10 September 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
SP101104B    -    First Aid At Work Refresher Course (2 Day Refresher)

Fee

Places

Trainer
£146.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

14 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
15 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
SP101104C    -    First Aid At Work Refresher Course (2 Day Refresher)

Fee

Places

Trainer
£146.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

28 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
29 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
SP101104D    -    First Aid At Work Refresher Course (2 Day Refresher)

Fee

Places

Trainer
£146.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

15 November 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
16 November 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
SP101104E    -    First Aid At Work Refresher Course (2 Day Refresher)

Fee

Places

Trainer
£146.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

09 December 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
10 December 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Bedford
SP101104F    -    First Aid At Work Refresher Course (2 Day Refresher)

Fee

Places

Trainer
£146.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

22 September 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
23 September 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
SP101104G    -    First Aid At Work Refresher Course (2 Day Refresher)

Fee

Places

Trainer
£146.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

18 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
19 October 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
SP101104H    -    First Aid At Work Refresher Course (2 Day Refresher)

Fee

Places

Trainer
£146.00
5
British Red Cross Training
Date/s

Session

Registration

Start/Finish

Venue

11 November 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton
12 November 2010
Full Day
08:45
09:00 to 17:00
British Red Cross - Luton



	Course Description

	Title:
	Health and Safety when Working with Children = ½ day

	Target Group:
	All adults working with children and young people in workforce roles who need to develop their knowledge of common core - Safeguarding and promoting the welfare of the child.

	Aims and Outcomes:
	· To explore the types of health and safety issues which arise

· To develop awareness of the difference between a hazard and a risk

· Introduction to risk assessment

· To develop basic awareness of relevant legislation

· To develop recognition of health and safety signs and equipment

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101112A    -    Health and Safety when Working with Children

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

27 September 2010
Morning
09:00
09:15 to 12:30
Forest Centre
SS101112B    -    Health and Safety when Working with Children

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

01 February 2011
Morning
08:45
09:00 to 12:30
Moggerhanger House





	Course Description

	Title:
	Introduction to the Children's Workforce in Central Bedfordshire  - Principles, Values and Inclusion – ½ day

	Target Group:
	All staff who work with children, young people and their families

	Aims and Outcomes:
	· Becoming aware of important legislation and policy relating to children, young people and families and where you can get further information 

· Be able to explain how your work relates to the five key outcomes of Every Child Matters

· Show how you promote the principles and values essential for working with children, young people and families

· Understand the importance of promoting equality and diversity

· Know what the social model of disability means in relation to your work

· Understand different types of prejudice and discrimination and how anti-discriminatory practice can contribute to the reduction of discrimination
· Understand inclusion and inclusive practices

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101113A    -    Introduction to the Children's Workforce in Central Bedfordshire  - Principles, Values and Inclusion

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

07 September 2010
Afternoon
13:00
13:15 to 16:00
Forest Centre
SS101113B    -    Introduction to the Children's Workforce in Central Bedfordshire  - Principles, Values and Inclusion

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

15 March 2011
Afternoon
13:00
13:15 to 16:00
Forest Centre





	Learning & Development, Organisational Capability 

Brilliant People – A Strong Foundation

All staff in Children’s  Workforce                                                                                  

	Learning & Development, Organisational Capability.

About us:

The experienced Learning and Development team can advise you on appropriate and relevant courses or alternative methods and solutions to meet individual needs and provides an extensive array of formal, informal and self managed learning opportunities including:
· Comprehensive service specific programmes such as Children’s and Adult Social Care designed to keep staff up to date with vital legislation and best practice.

· In-house corporate core activity and short course programmes such as Customer Focus, Equality and Diversity, Sustainability, Personal Management, Health and Safety.

· Leadership and Management development programmes and organisational conferences which support the development of our managers

· A regular Performance Development Review (PDR) process to review development and learning needs

· An online Learning solution portal, (Bedfordshire Academy),which provides employees with a focal point for all development activities and a platform to share knowledge and experiences

· Access to a comprehensive range of multi-media resources including Computer Based Training packages, books, CD-ROMs and videos.
· A mentoring, coaching and work shadowing scheme to support employees in their roles and maximise the sharing of knowledge across the organisation

· Directorates will consider sponsoring staff to attend external professional courses and to achieve qualifications to meet their personal aspirations and enhance their role within the organisation



	Contact Information

 For further details contact the Learning & Development Team on 0300 300 6924

Or access the Bedfordshire Academy www.bedfordshireacademy.com for further information on the courses available to support employee Learning & Development needs and on-line booking facility.



	Contact Information

Suzanne Parratt - Learning and Development
 Central Bedfordshire Council, 

P.O. Box 1395 MK42 5AN

Telephone: 0300 300 8000  Internal: 44032  

Email: suzanne.parratt@centralbedfordshire.gov.uk
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	The Local Safeguarding Children Board provides a range of inter agency training opportunities for all members of the children’s workforce.  Our programme is accessible to staff and volunteers from all relevant agencies, including the statutory, voluntary and Independent sectors and therefore includes schools staff.  These training courses offer a unique opportunity to learn with others from different agencies so as to foster networking and collaborative working and ensure the safeguarding and promotion of welfare of children and young people.
FREE on-line learning is available for partner agencies staff and volunteers via our website at www.bedfordshirelscb.org.uk and provides an accessible route for basic safeguarding and child protection training.  The application form can be found on the website in the links page. Should Head teachers wish to arrange for their whole staff to undertake training then Heads should contact the LSCB Administrator to make the necessary arrangements.

A 1 day course – Introduction to Safeguarding – is available for those who are in regular contact with children and young people and adults who are parent/s or carers.  This course is primarily designed for the Voluntary sector where staff and volunteers are unable to access ‘in house‘ training courses  at this level.  These will be people who are in a position to identify concerns about maltreatment, including those which may arise from use of the Common Assessment Framework (CAF). This course runs quarterly. Dates available on the LSCB website www.bedfordshirelscb.org.uk .

A  2 day course – Safeguarding Children and Inter Agency working – for those who work regularly with children and young people and adults who are parents or carers, and who may be asked to contribute to assessments of children in need.  This group should have a higher minimum level of expertise: a fuller understanding of how to work together to identify and assess concerns, to plan, undertake and review interventions.  This course runs monthly and is suitable for those working in frontline child protection roles and others with a supervisory or management role of staff at this level. This course runs monthly.  Dates available on the LSCB website www.bedfordshirelscb.org.uk.

A 3 day course – Safeguarding Children  and Effective Interventions – for those with a particular responsibility for safeguarding children and who 

work with other practitioners, children and families on complex tasks or particular areas of practice that have specific knowledge or skill requirements including joint enquiries under section 47 of the Children Act 1989.  This course runs twice yearly.   Dates available on the LSCB website www.bedfordshirelscb.org.uk.

A 1 day course -  Impact of Domestic Abuse on children and young people - for those who work regularly with children and young people and adults who are parents or carers, and who may be asked to contribute to assessments of children in need.  This course explores the effects that growing up with violence at home has on a child in the short and long term and helps those working with these families to recognise and act on child welfare concerns.  Delegates will find it helpful to review their knowledge and understanding of Domestic Abuses prior to attending.  This course runs bi-monthly.  Dates available on the LSCB website www.bedfordshirelscb.org.uk.

A 1 day course - Safer Recruitment for Managers - for those who recruit staff and volunteers who will come into contact or work regularly with children and young people and adults who are parents or carers. This course will assist delegates to ensure they are meeting their statutory duties under s.11 of the Children Act 2004 to ensure that key arrangements are in place for safeguarding and promoting the welfare of children. 

This course is not equivalent to but can provide a useful adjunct to the CWDC mandatory Safer Recruitment  training package for schools that is available via the HR Departments of Bedford Borough Council and Central Beds Council or the E-Learning package available via the CWDC website.

Bedfordshire LSCB invites Managers from key bodies including: Local Authorities, Police, Probation Service, all local NHS Trusts, GP, Dentists, Optometrists, Connexions, Youth Offending Teams, Prisons, Housing Authorities, Registered Social Landlords and Managers from the Private Voluntary and Independent sector where services are provided to children and families.  This course runs quarterly.

Dates available on the LSCB website www.bedfordshirelscb.org.uk.

A ½ day Safeguarding Refresher Course - for those who work regularly with children and young people and adults who are parents or carers,  and who may be asked to contribute to assessments of children in need. This course provides a helpful update and provides a useful networking opportunity. This course runs quarterly. Dates available on the LSCB website  www.bedfordshirelscb.org.uk.

In addition the LSCB may organise, deliver or commission specific courses/workshops or Briefings to meet the safeguarding training needs of the children’s workforce and others in Bedfordshire.  

Courses currently under development include a 1 day Refresher course for those with particular responsibilities relating to the safeguarding of vulnerable children and young people and a  Safeguarding Children with Disabilities Course for those who work regularly with these children and young people or their adults and carers.   

Briefings events may also be organised e.g. focussing on statutory guidance:  Working Together to Safeguard Children 2010 (in Press).  More details for these courses and any future training events or Conferences will be published on the LSCB website www.bedfordshirelscb.org.uk  in due course.



	Contact Information

 For further details contact the Learning & Development Team on 0300 300 6924

Or access the Bedfordshire Academy www.bedfordshireacademy.com for further information on the courses available to support employee Learning & Development needs and on-line booking facility.




	Central Bedfordshire: Workforce Development 0-19

Management Development Programme               

Target Audience:

Front line managers of personal advisers, youth workers, voluntary organisations, learning mentors, education welfare officers, health workers and those working with care leavers.

	Information on Training/Development Available

What? -

A fully funded Management Development Programme (MDP) designed to build relevant knowledge, skills and behaviours of front line managers of services for young people.

Who? -

The programme is for front line managers in organisations in the public, independent and third sector providing services for young people.

How? -

The MDP programme consists of:

· On-line self assessment of training needs

· Pre-course reading

· 3 two-day face to face modules

(Dates to be confirmed)

· Activities between each module

· Ten units of distance learning materials

· Final self assessment



	Contact Information

Ray Halford  
Telephone: 08456 127824 

Email: ray.halford@centralbedfordshire.gov.uk


	Title:
	Multi Agency Working (CAF Awareness) Working Together to Support Children, Young People and Families – ½ day

	Target Group:
	All staff who work with children, young people and families

	Aims and Outcomes:
	. This session will enable attendees to:

· Know about the Integrated Working strategy and its main processes and tools

· Understand how information sharing, the Common Assessment Framework and the lead professional apply to your work

· Understand the benefits of multi-agency working

· Understand the factors which help effective multi agency working

Be able to consider how to manage conflict between services

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101114A    -    Multi Agency Working (CAF Awareness) Working Together to Support Children, Young People and Families

Fee

Places

Trainer
£80.00

20

Family Matters Institute

Date/s

Session

Registration

Start/Finish

Venue

11 October 2010

Morning

09:00

09:15 to 12:30

Forest Centre

SS101114B    -    Multi Agency Working (CAF Awareness) Working Together to Support Children, Young People and Families

Fee

Places

Trainer
£80.00

20

Family Matters Institute

Date/s

Session

Registration

Start/Finish

Venue

07 January 2011

Morning

09:00

09:15 to 12:30

Moggerhanger House




	Course Description

	Title:
	Positive Communication and Engagement with Families – ½ day

	Target Group:
	All staff who work with children, young people and their families

	Aims and Outcomes:
	· Understanding the importance of good relationships

· Communication skills and overcoming barriers

· Be aware of other barriers to good relationships 

· Consider ways to engage with families

· Be aware of the different services in your locality that are available to support parents

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101115A    -    Positive Communication and Engagement with Families

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

08 October 2010
Afternoon
13:00
13:15 to 16:00
Pasque Centre
SS101115B    -    Positive Communication and Engagement with Families

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

21 January 2011
Afternoon
13:00
13:15 to 16:00
Rufus Centre





	Course Description

	Title:
	Risk Assessment – ½ day

	Target Group:
	All adults who work with children and young people

	Aims and Outcomes:
	· Delegates will be able to carry out health and safety risk assessment with knowledge of the current legislation in order to provide a safe working environment

· Appreciations of risky play/child development and empowerment in relation to risk

· Ranking risks in priority order to facilitate management decision-making

· Analysing existing control measures

· Implementing new control measures

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101116A    -    Risk Assessment

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

27 September 2010
Afternoon
13:00
13:15 to 16:00
Forest Centre
SS101116B    -    Risk Assessment

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

01 February 2011
Afternoon
13:00
13:15 to 16:00
Moggerhanger House





	Course Description

	Title:
	Role of Lead Professional when Working with Children and Families – ½ day

	Target Group:
	All adults who work with children, young people and families

	Aims and Outcomes:
	· Vision and function of the lead professional

· Appointing a lead professional

· Key Accountabilities of the lead professional 

· Useful skills for the lead professional 

· The context for the lead professional

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101117A    -    Role of Lead Professional when Working with Children and Families

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

19 October 2010
Morning
09:00
09:15 to 12:30
Pasque Centre
SS101117B    -    Role of Lead Professional when Working with Children and Families

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

20 January 2011
Morning
09:00
09:15 to 12:30
Moggerhanger House





	Course Description

	Title:
	Safeguarding and Promoting the Welfare of the Child - Safeguarding Awareness Training - ½ day

	Target Group:
	All adults who work with children, young people and families and wider workforce who support adults with responsibility for care of children and young people who need an awareness of Safeguarding and how to report a concern.

	Aims and Outcomes:
	Anyone who works with children and young people has a duty to safeguard and promote their welfare. This is a big responsibility and requires special care and attention to ensure postive outcomes for children and young people.

· Be aware of the laws and national guidance relating to protecting and safeguarding children and young people 

· Understand what children and young people want and need to feel safe

· Understand what is meant by physical abuse, sexual abuse, emotional abuse, domestic abuse, faltering growth, institutional abuse, bullying (and harassment) and self harm

· Describe the possible signs and indicators of possible abuse and neglect

· Know when and how to refer a concern you have about child protection

· Keeping children and young people safe from harm

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101118A    -    Safeguarding and Promoting the Welfare of the Child - Safeguarding Awareness Training

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

02 July 2010
Morning
09:00
09:15 to 12:30
Rufus Centre
SS101118B    -    Safeguarding and Promoting the Welfare of the Child - Safeguarding Awareness Training

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

12 November 2010
Morning
09:00
09:15 to 12:30
Rufus Centre
SS101118C    -    Safeguarding and Promoting the Welfare of the Child - Safeguarding Awareness Training

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

04 March 2011
Morning
09:00
09:15 to 12:30
Moggerhanger House





	Course Description

	Title:
	Sharing Information - ½ day

	Target Group:
	All staff who work with children, young people and families

	Aims and Outcomes:
	Sharing information in a timely and accurate way is an essential part of 

helping to deliver better services to children, young people, their families

and carers. 

It is also important to understand and respect issues and 

legislation surrounding the control and confidentiality of information.  

Sharing information is a central part of the common core.

· Golden Rules for sharing information

· Information sharing policy and practice

· The importance of information sharing

· Overcoming barriers to effective information sharing

· Information sharing - key principles

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101119A    -    Sharing Information

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

06 September 2010
Morning
09:00
09:15 to 12:30
Rufus Centre
SS101119B    -    Sharing Information

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

05 January 2011
Morning
09:00
09:15 to 12:30
Rufus Centre





	Course Description

	Title:
	Supervision Skills – ½ day

	Target Group:
	Those who provide supervision for support staff in educational settings, other local authority departments, voluntary and private settings.

	Aims and Outcomes:
	· To understand the need for supervision and its purpose and value in performance management and personal and professional development

· Explore supervision models and assessing their appropriateness and relevance

· To clarify the logistics of supervision in different work settings

· To develop communication skills to provide support and challenge in supervision 

· Learn about your own natural style, strengths and approach as a supervisor

· Linking learning styles cycle with supervision to get maximum value from the process

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101120A    -    Supervision Skills

Fee

Places

Trainer
£160.00
25
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

03 September 2010
Full Day
09:15
09:30 to 16:00
Forest Centre
SS101120B    -    Supervision Skills

Fee

Places

Trainer
£160.00
25
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

29 March 2011
Full Day
09:15
09:30 to 16:00
Forest Centre





	Course Description

	Title:
	Supporting Transitions – ½ day

	Target Group:
	All adults working with children, young people and families

	Aims and Outcomes:
	Children and young people pass through a number of stages as they grow and develop.  Often, they will be expected to cope with huge changes, such as movement from primary to secondary school.  These changes are referred to as transitions.  Supporting transitions is a key part of the common core.

· Identify the range of transitions that children and young people may experience 

· Describe what 'transition' means in relation to children and young people you work with

· Identify ways to support individual children and young people through transition

· Understand significant milestones, which mark transition in the lives of children and young people you work with

· Know how the children and young people you work with respond to the social changes they face in their lives

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101121A    -    Supporting Transitions

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

03 December 2010
Afternoon
13:00
13:15 to 16:00
Forest Centre
SS101121B    -    Supporting Transitions

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

07 March 2011
Afternoon
13:00
13:15 to 16:00
Forest Centre




	Course Description

	Title:
	The Team Around The Child (TAC) – ½ day

	Target Group:
	All adults who work with children, young people and families

	Aims and Outcomes:
	· Basic understanding of the benefits of TAC

· How to bring together a TAC

· Engaging with the family and TAC

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101122A    -    The Team Around The Child (TAC)

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

13 September 2010
Morning
09:00
09:15 to 12:30
Pasque Centre
SS101122B    -    The Team Around The Child (TAC)

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

14 February 2011
Morning
09:00
09:15 to 12:30
Rufus Centre





	Course Description

	Title:
	Understanding Children and Young People's Behaviour – ½ day

	Target Group:
	All adults who work with children, young people and families

	Aims and Outcomes:
	By the end of the session, delegates will be able to:

· Understand that there are hidden as well as observable aspects of behaviour

· Consider the use of approaches to working for change

· Consider how family contexts affect development

· Understand how your work setting influences work with a child or young person

	Course Events

	These sessions are free of charge to Children's Workforce Practitioners in Central Bedfordshire.  Delegates need to be present for the whole of the learning time.

SS101123A    -    Understanding Children and Young People's Behaviour

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

28 September 2010
Afternoon
13:00
13:15 to 16:00
Rufus Centre
SS101123B    -    Understanding Children and Young People's Behaviour

Fee

Places

Trainer
£80.00
20
Family Matters Institute
Date/s

Session

Registration

Start/Finish

Venue

22 March 2011
Afternoon
13:00
13:15 to 16:00
Forest Centre
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